[image: image1.png]


[image: image11.png]



[image: image12.png]M) O
CEEEEEEE




[image: image13.png]






Section A  Lead-in
[image: image14.png]


 Icebreaker

Look at the pictures and answer the questions.
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 Reading Aloud
	Introduction is usually the beginning of social contact. When you meet someone new, you can introduce yourself. When you know two people who haven’t met before, you can introduce them to each other.

When introducing people to each other in a business situation, you should follow the correct introduction order. That is, addressing the highest status person first and mentioning his or her title, introducing younger people to older people, men to women and business staff to clients.

Meeting etiquette varies from country to country. In 

Brazil, people are very affectionate and often hug people upon meeting them for the first time. Hand-shaking is a common way to greet people in Turkey and Malaysia.
	address /ə'dres/ v. 用……称呼，
向……讲话

status /'steɪtəs/  n. 地位，身份

client  /'klaɪənt/  n. 客户，顾客  

etiquette /'etɪket/  n. 礼仪，礼节；规矩，礼数 
Brazil  巴西

affectionate /ə'fekʃənɪt/  adj. 感情奔放的，亲热的
Turkey  土耳其

Malaysia  马来西亚 


Questions:
(
When are introductions necessary?

(
What is the correct introduction order?

(
Can you list some other meeting etiquette besides what is mentioned above?

Section B  Listening Focus
Consonant Clusters（辅音连缀）
A. Read the following words after the speaker and pay attention to the consonant clusters. 

stay       
started      
speak    
specialize   
skate 

first       
test        
last        
task      
ask 

health    
warmth     
depth       
called     
find

B. Listen and pay attention to the consonant clusters in these words. 

place      
play       
blank       
glad
reply      
British      
Australian   
description
C. Read the following sentences and mark the words with consonant clusters，then listen and check. 
1. Here is your desk. 
2. If you have any questions, please don’t hesitate to ask me.
3. It’s a pleasure to be part of your team now. 
4. I have had five years’ experience with a company as a salesman.
Section C  Work Step by Step

Task 1  Getting Started—Introducing Yourself
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A. Sharpen Your Ears
1. Listen to the dialogue and fill in the blanks with the missing words.

M: Hi! My name is Peter.
W: Hi, Peter. I’m Jane. Are you German?
M: No, I’m _______. I come from Sydney. And you? 
W: I’m ______. I’m from London.
M: Nice to meet you, Jane.
W: Nice to meet you too, Peter.
2. Listen to the dialogue and decide whether the following statements are true(T) or false(F).

	Word bank

	reporter   n.
	
	记者
	Designer    n.
	
	设计师


(  ) 1) Amy Wilson and Bill Smith meet for the first time.
(  ) 2) Mr. Smith is a news reporter for BBC.
(  ) 3) Miss Wilson works for Nike Shoes.

3. Listen to the dialogue and choose the best answer to each of the following questions.

	Word bank

	employment   n.
	
	就业，雇佣
	Sales Department
	销售部


1) Who is reporting for employment?

A. Kate Wang.



B. Sunny Fang.


C. Sunny Wang.
2) Which department is Ms. Wang in charge of?

A. Sales Department.

B. R&D Department.

C. Production Department.
3) What does Ms. Wang show to the new employee?

A. Telephone.



B. Office.




C. Desk.
4. Listen to the passage and answer the questions briefly.

1) What’s the speaker’s name?
2) Where does the speaker come from?   
3) Is the speaker British?
4) How many years of experience has the speaker had as a salesman?
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B. Let’s Talk
1. Make a brief self-introduction.
Useful Expressions

	When you introduce your name 

	I’m…
My name is…

	When you talk about your present situation

	I’m a student from…University

I major in…

	When you talk about your native place（籍贯）

	I’m from…
I come from …


2. Suppose you are a manager of the Public Relations Department. Now you are introducing yourself at a community（社区）party.

Useful Expressions

	When you introduce your name

	I’m…
My name is…

	When you talk about your company

	I’m from...company
I work with...company

	When you talk about your job

	I’m Manager of Public Relations Department

I’m in charge of...


Task 2  Going Further—Introducing Others
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A. Sharpen Your Ears
1. Listen to the dialogue and choose the best answer to each of the questions.

	Word bank

	Manager of Finance
	财务经理


1) How many people are there in the conversation?
A. 2.        


B. 3.          

C. 4.
2) Who is Ms. Lee?

A. Human Resources Manager.     

B. A new comer.  

C. Manager of Finance.

3) Who is the new comer?
A. Mr. Smith.    


B. Miss Chen.   

C. Ms. Lee.

4) What job will Miss Chen do?
A. A secretary.
B. Manager of Finance.
C. Manager of Personnel Section.
2. Listen to the passage and complete the following diagram.
	Word bank

	consumer
	n.
	消费者
	committee      n.
	委员会
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Sandy White 

speaker 

Edward Shanti 

Chief 1)_____ 

Louis A.D. 

Benny 

guest speaker 

Mr. Simom Stone 

2)________ of ABC 

Company 

 

Mr. John  

Smith  

client 

Mrs. Janet 

Carter 

3)______ 
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B. Let’s Talk 
1. Work with your partner and make a dialogue based on the given situation. 
Bob Kennedy, the Marketing Director, and Jane Green, his new business partner, meet for the first time.

	Possible Questions
	Possible Answers

	What’s your name?
	My name is …

	Where are you from?
	I come from…

	Who do you work for?
	I’m a …for … company.

	What job do you do?
	I’m in charge of … department.


2. Work with your partner and make a dialogue based on the information given in the 
two cards.
	A—the Sales Manager in ABC Company
He tells B about the new client

1) name: Bill Johnson
2) nationality: Australian

3) company name: General Medical Equipment 
Company
	
	B—a staff member
She is interested in knowing

1) if it is his first visit to China

2) if he can speak Chinese

3) the client’s telephone number




Task 3  Playing Your Role—Handshake Etiquette
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A. Sharpen Your Ears
	Word bank

	beforehand
	adv.
	事先，预先
	casually   adv.
	随意地，偶然地


1. Listen to the passage and decide whether the statements are true (T) or false (F).

(  ) 1) A handshake can help you make the right first impression.

(  ) 2) For a good handshake, your hands should be clean and dry.

(  ) 3) A business handshake can last more than three or four seconds.

2. Listen to the passage again and answer the following questions.

1) What can you do in order to wipe your hands dry?
2) What should a good handshake be?
3) How does the other person feel when your handshake lasts long?
4) What does a weak handshake say?

B. Role-Play

Edward, President of ABC Company, is introducing the following four people to each other. Make situational dialogues. Pay attention to the introduction order and use appropriate etiquette.

A: Edward, President of ABC Company

B: Ms. Linda Brown, manager of the branch in Thailand
C: Mr. Bill Kennedy, manager of the branch in Austria
D: Miss Lucy Johnson, secretary of Mr. Bill Kennedy

E: Mr. Albert White, clerk of the public relations department, a young guy

Useful Expressions

	When you make introductions

	I’d like you to meet…

…, this is…, she (he) is our…
How do you do, …?
I’m pleased to meet you, …


Section D  After-class Activities
Be an Active Listener 

1. Listen to the dialogue and choose the best answer to each of the following questions.

1) Where does the conversation take place?
A. In an office.


B. At a conference.


C. At a hotel.
2) Who is working for an internet company?

A. Tony Black.


B. Gary Smith.



C. Mary Smith.
3) What job does Tony Black do?

A. Sales Manager.



B. Director of Marketing.
C. Production Manager.
2. Listen to the passage and fill in the blanks with the missing information.
The purpose of introducing people is to give them an opportunity to know _________.
The basic etiquette of introductions calls for introducing the low-status person to the high-status person. 
Firstly, state the name of the person being introduced to. This is the high-status person. 
Secondly, say “I _________ to introduce…” or, “please meet…”.
Thirdly, state the name of the person being introduced. This is the low- status person.  
Finally, offer _________ of each other. This will help them connect a conversation.
When introducing people of equal status, you may introduce any person to the other. Also, it is polite after being introduced to use __________ to show that you are interested in the other person.
Presentation
Do some research with your partner on one of the following etiquettes and be ready to present it to your class next time.                 

bow        hug      hongi（鼻触礼）
The place it is popular in

The way it is done

Dos and don’ts

Enjoy Your English 
Tongue Twister (I)

Amidst the mists and coldest frosts, with stoutest wrists and loudest boasts, he thrusts his fist against the posts and still insists he sees the ghosts.

Introduction





Learning Objectives


In this unit, you will 


learn how to identify and pronounce consonant clusters in words;


be able to get information from introduction;


learn how to introduce yourself and others.
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How do you introduce yourself?





What business introduction etiquette do you know?
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