


Situation O1 Greetings and Seating Directions
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FA: Good morning, Sir. Welcome aboard!
FER T, WILEH
P: Good morning!
B FiF
FA: May | have a look at your boarding pass, please?
BATAE—TERIEHLENG?
P: OK. I think | am on 16D.
T, HEHBIERMRE 16D,

FA: Your seat is in the middle of the cabin. The number is shown along the edge of the
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overhead compartment. Please take this aisle to the sixteenth row.
IR EMEEMRRBER, B SFRRAESLT EAHITERINE, BEETERTES 16 HE,
P: Thank you!
151357 |
FA: You are welcome.
RES,

L ERRS R | SEIRENE
FA: Good afternoon, Mr White. Nice to see you again. How are you today?
TFF, MHFEE, REMXBARIE, ESRIFG?
P: Fine. Thanks!
wyF, i
FA: May | have a look at your boarding pass, please?
BAIE—TEHNEYEIG?
P: Of course! Here you are.
HATL, XERIENE,
FA: Your seat number is 3A. I'll show your seat.
EHEMSZ 3A, BERERER,
P: OK.
HFHo
FA: This way, please.
Xihik,
FA: Mr White, my name is Helen. | am the cabin manager. If there is anything | can do for
you, please don't hesitate to call me.
REFEE, RERRMMNFSKER, MREFEMEE, BBEMIK,
P: Thank you very much!
JEH Rt

fii‘ Welcome aboard!
AL !
fii‘ Welcome to the flight!
XKD 57 Ak R A B |
fHXFiX Welcome to Air China / China Eastern Airlines /

China Southern Airlines / Hainan Airlines.
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Good morning, Sir. Your boarding pass, please?

BEEF, k4%, BHER—TENENRE,

¥H*FKixZ Good morning, Sir. May | have a look at your boarding card, please?
Your seat number is 18C. Please take this aisle to the eighteenth row.
RS E 18C, HinETERBZES 18 HE,

tHXFRIE Yourseatis 18C. It's an aisle seat on the left. Go ahead to the eighteenth row.

The number is shown along the edge of the overhead compartment.
EEfL SHRREESLTR L RIITERINS,

7

®

Your seat is in the front/middle/rear of the cabin.
IR EMEERERIRIED / ER / FEB.

®

Let me show the way to your seat.
1EREH 2R R EAL
¥*FKix Shall | take you to your seat?

This way, please.
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Boarding pass, the boarding voucher for passengers to take the flight, mostly adopts
the single form in Chinese and English, which is internationally accepted. At present, airlines
have also introduced MMS, two-dimensional codes and other electronic boarding passes.

Boarding pass usually includes passenger's name, flight code, boarding and departure
time, boarding gate, cabin ( FCY ), seat number and other information. F stands for first
class, C stands for business class and Y stands for economy class.

The combination of numbers and letters like 15C on the boarding pass represents the
passenger's seat number. A, B, C and other letters represent the number of seat columns,
and numbers, such as 1, 2, 11, and 12, represent seat rows. It may appear slightly different
in terms of narrow-bodied aircrafts and wide-bodied aircrafts, but essentially follows the same

rules.

B HLhE (boarding pass ) k%= LM BIEIE. BVIEKXSXKAERERP.
R BK, BAIEMEAREAMHEHE. ZHEESTHRETFEIME,

BHREEEREES. MUARE, BHNMETRE, BVO, 846 (FCY ). ES
FER. FRRLEM, CREBSM, Y RREFR

BHUIE ERUT 15C BFMFHAGRRIRENEM S A, B. CEFFRREAMIIL,
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Economy Class 255t Dinner for First Class skZAEIEE
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P1: Excuse me. Could you help me with my seat?
LT, EeEREIIN—THRAEALID?
FA: Yes. Your boarding pass, please?
FH, KATE—TERABIEE?
P1: Here itis. My seat is 11B. But someone is sitting there.
B/iR, RWEMLE 1B, BERELBALEMILT
FA: All right. Follow me, please.
iRy, HIRE K,
( Both go ahead towards seat 11B)
(5laikEwI‘E 11B)
FA: Excuse me, Sir. May | see your boarding pass, please?
AEFER, K£%, KetF—TENEIIEG?
P2: A second. Here you are.
HE, XEROEN,
FA: I'm afraid you may have taken a wrong seat. This is 11B, but your seat number is 17B.
s, DELEGET, XBERE 1B, MEMEMLSE 17B,
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P2

FA:

P1:

: Oh, | got it wrong. I'm sorry!
H, RFET, K

Itis all right.

"X R,

Thank you very much!

FEH Rt

: My pleasure.

Ny Sy g
£ L |
REABYF,

Fess REIAEE(L ( R AZAVEENL )

FA

FA:

FA:

FA:

FA:

: Excuse me, Sir.
T, T,
: Yes?
ftaE?
You sit at the emergency exit row. Would you be willing to assist in case of any
emergency?
GIMAERLNEESHONME, EERBRALZENEE, SEENEE, FREERER
CLCY
: What should | do then?
AEZR ML ANR?

In normal situation, please do not touch this red handle. In emergency, could you please
help us open this door and help other passengers evacuate? Please read this safety
instruction card carefully.

HEEERAT, BAEMAIAEFMR, HWIBREXBRE, BEMENAANRITHX
BRI, WMEBRBEMIRE, XRRERMF, HEFHEFIE,

: I"'m not sure | could help. But | don't want to move either.

BRAMERBETRHIC, AIRBABIREN,

Sir, you need to agree to assist us during evacuation if you sit here.

4, AEZRHOMEMNREVLARBREZSBER TEBEN AT,

: How?

BAFBN?

We need your help to open the exit door.

BRNFZEHICHTAZILHOMT



P: Well, | will change the seat, | think.
W, FRAEFKIEZHRERIE,
FA: All right.
FHYo

IR B KRR EE (L
FA: Excuse me, Madam. Did you call?
T, &%) BERFREEIE?
P: Yes.
=0
FA: What can | do for you?
B AR A Bh R 2
P: The lady over there is my friend. | wonder if | could sit next to her.
M E2HAIBAAR, FATATIALE—IRILIG?
FA: Well, | could ask the girl beside her whether she would mind changing the seat.
W, FAIAFE &SR — TS ihr %% LR EESEHREER
P: Thank you very much!
FEF —ki !
FA: But the aircraft is about to take off. May | talk with the girl after it gets into level flight?
CHRRMEL T, FHHENERERE, RBGEM, ATUE?
P: Sure. Thanks!
YFRY, !

A\

Excuse me, Madam. | need your help.

FIMT, L. REZENEH,
%X Excuse me. Could you help me with my seat?

7~
®

May | see your boarding pass, please?
BAIE—TERNEYEG?
fHx%i%X Could | have a look at your boarding card, please?

I'm afraid you are ( sitting ) in the wrong seat.

Tk |‘H :l:%ﬁ:r—LL T o
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| wonder if | could change my seat.
AT IR B E At EE L AT ?
#%FiE Could | switch to another seat?

May | move towards the front of the aircraft?

You may switch to another vacant seat once everyone is On-board and seated.
EREEMENMER, EA ARSI H i3 EEAL,
fHx%i% Follow me. | will find an unoccupied seat for you.

| will see if there is any vacant seat.

The man over there would like to sit with his friend next to you.
AR FEAL ) 5B T AEFI A FE IR S A M i B BR A e — 32,
#HX3RiE  The man over there wonders whether it is all right to sit with his friend beside you.
Would you be kind enough to change to another seat?
T iE B R A BRI AD 2
% FiAZ Would it be possible to switch the seat?

EliEic

@ )| #t T

SICHUAN AIRLINES

emergency exit row / exit seat Z & H M5 EE{L

front row seat / middle seat / back seat BIHEEE{L / H 8] EE{L / [EHERE(T

vacant seat / window seat / aisle seat ZS[EE{ii / SEEEE{L / Tt EE T
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According to Regulations on the Administration of Civil Aviation Flight Standards, if
the aircraft passenger doesn't follow the instructions of the aircraft crew, either arbitrarily
switching the seat, or refusing to change the seat when it is not suitable for seating near the

emergency exit row, the passenger shall face a fine of up to 10 thousand yuan.
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P: Excuse me.
FIM T,
FA: Yes? What can | do for you?
Bt AR A Bh iR 2
P: The overhead compartment is full. I'm unable to put my bag in it.
LEMITEREEF T, BNEILTAFH,
FA: Could you place it under the seat?
ERMEEMEERTA?
P: I tried but it doesn't fit.
AT, BEEHAHEE,
FA: All right. Follow me. There may be some room in the front cabin.
YRy, BRI, ATHEMERRTIREMIEL=E, ATME,
P: Thank you!
it !
FA: My pleasure.
TES.




35S

FA:

FA:

35S

FA:

FA:

FA:

FA:

RPENERITE
Excuse me. Whose bag is it?
FIM—T, BEXEENE?

: Mine. What's up?

®H, BAT?

Well, this lady wants to put her bag into the compartment too. But there is not enough
room left. Could | lean your bag a bit to put her bag in?

XTI ERETESR L, ERZEHF AN, ETRENEHRER—T, Bt
HEMEIEmEmE?

: Sure. No problem.

AT, RiE)ed,

- Thanks!

11151 1

RIBETFENAS
Whose handcart is this?
B aX R FHELE?

: Mine. What's wrong?

®H, BAT?

It might fall down in case of turbulence and hurt someone. Would you please put it
somewhere else?

MRKETE, FHEEAVREEMRGRES ., T EEBEHEIHMitT?

- Could | leave it on the aisle?

HAT LB EM T EEG?

I'm afraid not. Would you mind if | take care of it? I'll put it in the cloakroom and bring it
to you before landing. Is that OK?

BAARIT, BURANENIE, BB EHEKRIEEE, TIWHBLESIER, ATG?

: All right. Thanks quite a lot.

IRy, KRGS T
You are welcome.
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Could you help me with my luggage?
BB BRI A TS 1T RS ?
¥x%i%x Could you do me a favor?
(> Excuse me. Whose bag is it?
T, BEX2ERNE?
H*FKiXZ Excuse me. Whose handcart is this?
A :
\» What's up?
BAT?
fEXFRE  What's wrong?
(> Would you like me to put your bag somewhere else?
AT VSRR B 5 E 51 AR A5 2
#*%FKiEZ  Would you mind putting your bag over there?
(> I'm afraid you can't leave your bag on the aisle.
#Ek, oiE EREERITE,
H*FKiZ I'm sorry, but baggage couldn't be left on the aisle.
(> The overhead compartment is full.
EMEE#H,
H¥*FKix There's no room left in the overhead compartment.

\» In case of turbulence, the suitcase might fall and hurt someone.
BESREE, TFEERERBEE, HRMA,

EliEic

baggage / luggage 17Z
registered baggage / oversized baggage FEIEZHIITE / BIRITE
lost baggage / damaged baggage EXHIITZE / RIFHIITE

delayed baggage / misdirected baggage IEIRRIITZ / iEfE it I1TZ

SRR

Since January 1st, 2017, Regulations on the Regular Management of Flights and
Regulations on China Civil Aviation Security Screening have been officially implemented. The

new regulations have come into force. What are the new regulations on luggage?



1. What's the baggage allowance? What items can a passenger take with him / her?

Carry-on baggage: The allowance is 5 kg and the maximum size is 55cm*40cm*20cm.

Free baggage allowance: Most of the airlines have the allowance of 40 kg for first—class
passengers, 30 kg for the business class, and 20 kg for the economy class. The maximum
volume is 100cm*60cm*40cm.

Carry-on items:

Small and valuable items, such as cash and credit cards;

Emergency items, such as drugs and passport;

Items that cannot be replaced, such as the diploma;

Fragile items, such as glasses, mobile phones, cameras and lenses.

2. What to keep in mind if | bring items such as mobile phone, portable battery or
cosmetics with me On-board?

If you want to take a portable battery along, follow these three rules. First, every
passenger shall not take along more than two portable batteries. Second, its capacity cannot
exceed 160 Wh. If the capacity is less than 100 Wh, you can directly take it on the plane. If
the capacity is between 100 Wh and 160 Wh, you should take it on the plane only after the
approval of the airline. Third, the portable battery should have a clear brand. It is not allowed
to take the portable battery with unclear identification, three Nos (no produce date, no
certification and no manufacturer), poor quality and uncertain capacity.

Samsung NOTE7 mobile phones are prohibited to be brought on the aircraft, charged
and checked.

Carry-on cosmetics cannot exceed 100 mL, and it can be checked once it exceeds 100 mL.

MN2017 1 A1 HE, (MHEEETENE) (RAMESRLKNEMN ) EXLHE, F
BT EBUTHHINET , KX FITEHMLERTMIE?

1. TZERER S D, BEYRTUESET?

X FHEH1TE, RES5 T, mAMFR 55cm*40cm*20cm,

M FRFBIIEHITE, KSHMEATRMEN: LEMIRE 40 T, AEMIRE 30 T,
Z5TREPRE 20 T3, FFRmK 100cm*60cm*40cm,

RS IEHRIITEA:
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2. FHl. REE., WHREERYRELT, WLREE LM
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KHE, RETX HSWITERITOREE, RE VNN, —EERNEEFTITE, TEH
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